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4) Closing the Loop: Review of Previous Assessment Findings and Changes 
A. What is at least one change your program has implemented in recent years as a result of assessment data?  
We have begun a full curriculum review and have adjusted course offerings and sequencing. Based on previous 
assessments we noted that our students have not scored as strongly in diversity, equity, and inclusion in the 
practice of social work. We conducted full syllabi review of all BSSW syllabi to ensure that we are consistently 
addressing diversity, equity, and inclusion, throughout the curriculum. Based on this review, assignments were 
changed or enhanced and the scores of the master measure increased. 

 
B. How has this change/have these changes been assessed? 
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Master Measure  
 
Competency 1: Demonstrate Ethical and Professional Behavior 
1. Which of the following does not demonstrate ethical practice in protecting confidentiality and privacy? 

a. Informing clients at the first meeting that as a social worker, they will break confidentiality for any 



 
 

   April 2020 5 
 

 
8. Which definition best fits the statement: “White people can assume that when they go shopping, they will be 

treated as serious customers and not as potential shoplifters or people without the money to make a 
purchase.” 

a. Stereotype 
b. Oppression 
c. Privilege 
d. Racism 

 
9. What is the definition of feminism:  

a. 
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15. Social workers need to be aware of the relationship between, culture, income and healthcare because 
a) Healthcare access is often tied to jobs, so if a mother has multiple part time jobs, she may not have 

access to health insurance coverage 
b) Latinx, black, and American Indian/Alaska Native individuals are more likely to be uninsured, face 

barriers to care, and receive worse care than Caucasian individuals 
c) A lack of access to affordable, quality prenatal care in the U.S. has resulted in high rates of 

hemorrhage, hypertension, and other preventable problems among women during delivery, causing 
death and permanent injury to both the mother and the baby 

d) Social workers need to be aware of all of the above  

Competency 4: Engage In Practice-informed Research and Research-informed Practice 
 
 16.  Which one of the following statements is correct about evidence-based practice? 
 

a. It is mainly a cost cutting tool. 
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22. “Policy practice” refers to: 
a. social work students’ practice in designing and analyzing policies 
b. social work practice that is in accordance with the worker’s agency policies 
c.  professional efforts to influence the development, enactment, implementation, modification, or 

assessment of social policies 
d. social work done by those working for government agencies 

 

23. Policy practice is using our knowledge and how policies are made to take an active role in influencing the 
outcome of the process. What are three actions you might take to engage in effective policy practice? 
a. Participation in the political system 
b. Write an email to a member of your State legislature that explains your support or opposition to a social 

issue (homelessness, same day voter registration, Food Stamps, etc.) 
c. Visit your State Capitol and meet with /lobby your State legislator to discuss your support or opposition 

to a social issue (homelessness, same day voter registration, Food Stamps, etc.) 
d. All of the above 

 

24. Policy is important in social work practice because  
a. By raising awareness, social workers facilitate relationships between diverse stakeholders 
b. Social work policy advocates can build coalitions among individuals, communities, and organizations 

with common interests. 
c. By sharing resources, contacts, and knowledge, social workers can help groups build sufficient 

momentum to affect legislation. 
d. All of the above. 

 

25. Policy affects social work practice and social work practice should affect policy. 
a. True  
b. False 

 
Competency 6: Engage with Individuals, Families, Groups, Organizations, and Communities 
 

26. The engagement stage is: 

a. Is the first phase and is the process of establishing and maintaining a meaningful working relationship 
between the family social worker and family.   

b. The phase which involves identifying repetitive patterns and issues within the family that relate directly 
to the problem as well as identifying issues related to the nature of family relationships with the social 
environment. 

c. Providing a clear intervention in order to help meet the family’s goals. 

d. The phase in which the family has clearly met the goal and are ready to terminate the intervention.  
 

27. Once a social worker and their client establish goals, the worker should engage the client in the process of 
_____. 

a. reflecting goals 
b. conducting an assessment 
c. developing action plans 
d. planning an evaluation 
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28. As a social worker who is beginning to work on a neighborhood challenge, the most important people to 

engage FIRST are: 
a. residents of the neighborhood 
b. elected officials 
c. businesses in the area 
d. consultants 

 
29. Social service organizations can best engage client input into by: 

a. Selecting clients to serve on the Board of Directors 
b. Seeking on-going client evaluation of services 
c.  Developing client peer or volunteer support positions in providing services 
d. all the above 

 
30. Applying systems theory to community practice, means that 
A. The social worker will research evidenced-based practices 
B. Leadership of the agency will set forth a strategic plan 
C. All groups involved in the community effort need to be a part of the task group  



 
 

   April 2020 9 
 

c. In genograms, a line extended downward from a relationship bracket line indicates an uncommitted 
relationship. 

d. They help to increase awareness and understanding of how families influence their members. 
 
 
35. Which of the following demonstrates using a strengths and assets-based approach to assessing a 

neighborhood community? 
a. youth recreation opportunities 
b.  number of vacant houses 
c.  low voting turn out 
d. incidence of car break -ins 

 
Competency 8:  Intervene with Individuals, Families, Groups, Organizations, and Communities 
 
36. Macro interventions include all the following except: 

a. family counseling 
b. Organizing a public awareness event 
c. Writing a letter to an elected representative 
d. Designing a new social program 

 
37. In addressing and planning community-based interventions, the most important approach is to: 

a. develop a social program 
b. work together with people in the community on their goal 
c. ask the elected official to do something to address the issue 
d. apply an evidenced-based model from another community 

38. While co-constructing SMART goals for the resolution of a client’s problem, which of the following rules 
should be followed? 

a. Goals should appear as processes rather than accomplishments. 
b. Goals should not be time-specific. 
c. Goals should be established after developing action plans. 
d. Goals should be well-stated in easily understood, measurable, or verifiable terms. 

 
39. In the role, a worker is involved in intervention in disputes between parties while remaining neutral, to help 

them find compromises, reconcile differences, or reach mutually satisfactory agreements. 
a. Negotiator 
b. Broker 
c. Empowerer 
d. Mediator 

40. For any treatment group, the leader should do all except: 
a. 
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d. All of the above 
 

42. A researcher interested in measuring religiosity first defines the meaning and identifies possible dimensions 
of this concept. Which step in the measurement process does this represent? 

a. Conceptualization 
b. social desirability  
c. reliability 
d. indexing  

 
43. The measurement of the dependent variable after the experimental treatment is known as a ______. 

a. pre-test 
b. post-test 
c. test-test 
d. pre-treatment assessment 

 
44. Which of the following is an example of a quantitative method? 

a. Survey of a large group of students 
b. focus group of 4 people 
c. case study of 1 person 
d. All of these 

 
45. According to the scientific method: 

a. currently accepted knowledge should be open to question. 
b. even the best research studies need to be replicated. 
c. observations should be comprehensive and unbiased 
d. All of the above 
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4 17 4 21 81%
5 18 3 21 85.70%

Average 91.44% ##### 94.17% yes

Competency 7
1 19 2 21 90.50%
2 21 0 21 100%
3 11 10 21 52.40%
4 21 0 21 100%
5 21 0 21 100%

Average 88.58% ##### 88.04% yes

Competency 8
1 19 2 21 90.50%
2 20 1 21 95.20%
3 19 2 21 90.50%
4 21 0 21 100%
5 8 13 21 38.10%

Average 82.86% ##### 87.78% yes

Competency 9
1 20 1 21 95.20%
2 6 15 21 28.60%
3 13 8 21 61.90%
4 18 3 21 85.70%
5 19 2 21 90.50%

Average 72.38% ##### 74.24% no


	BSSW Annual Report AY 2021-22 July 2022
	Field Assessment
	Master Measure Results 21-22
	AY 21-22


